TEKControl Visitor Management
How to Add a Visitor and Send E-Pass
Mobile App

1. Download the TEKControl Visitor Management mobile application:

[ #  Available on the )
¢ App Store

[ GETITON )
Google Play

2. Sign into your profile on the mobile app

e Ifyou have not registered your owner’s profile, please contact the
community manager to request the registration details be re-sent
to your preferred email address.

3. Select the “Visitor” option at the bottom of the home screen

Welcome,

Upcoming Visitors this Week

No upcoming visitors scheduled for
this week

Top 5 Visitors (Visit Counts)

There are no statistics available for
you top visitors.

YTD Visits Byge®
N -
Dashboard Parties/Events



i.%09https:/apps.apple.com/us/app/tekcontrol-visitor-management/id1231085062
https://play.google.com/store/apps/details?id=com.tekwavesolutions.host&hl=en_US
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4. Select from an existing Visitor or add a new one by clicking the red circle

& Add From Contact List

& Create New Visitor

5. To add a new visitor, choose to from an existing contact in your phone or
input the visitor information manually

= \Visitors

Q,  search
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6. Fill out the information for your visitor or, if populated from a phone
contact, make sure all required and/or applicable fields are complete
e FirstName*

e LastName*
e Company Name (if applicable)
e Select Destination from the drop-down *

e Select Type from the drop-down *

* ArrNaUDeparture Dates Please note, a valid email and/or mobile number is

e Contact Email required to send an E-Pass to your visitor. If both are
provided, a link to the E-Pass will be sent to both.
e Contact Phone

€ Add/Edit Visitor

First Name

Debbie

~ Last Name

Goss

Company Name

Destination
Host Address

Type
365 Perm Test >

Schedule Date 1 Schedule Time

Feb11,2026 [3] || 12:00. @©

Contact Email

N - ah

Dashboard Visitors Parties/Events
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7. Click Save or Save & Send E-Pass

< Add/Edit Visitor

Contact Email
Contact Phone

(918) 3993711

Vehicle License

Vehicle State

B> Save & Send EPass

Visitors Parties/Events

8. Receiving and using the E-Pass
e Your visitor will receive a link to their E-Pass via text and/or by email

Email Message Example 1 Text Message Example 1

M Gmail

+1(770) 746-3660

Cassique HOA visitor pass from Jane Doe
Text Message - SMS
B = Tue, Jun 9 at 4117 PM
From: <donotreply@tekwavesolutions.com>

Date: Tue, Jun 9, 2026 at 4:19 PM Jane Doe would like to send
Subject: Cassique HOA visitor pass from Jane Doe you an electronic pass for

To: <bartsimpson@gmail.com> access to: Cassique HOA

Txt yes, no or help

Dear Bart Msg&DataRatesMayApply

Jane Doe at 10 Old Cedar Lane has sent you a visitor pass for Cassique HOA

Scheduled Date: 06/10/2096 16:07

Jane Doe has sent you an
EPass for Cassigue HOA.
Date: 06/10/2026 16:07

The following link can be used as an electronic pass (E-Pass) on your mobile device

https://webapp.tekcontrol-site.com/visitorpass?pass=hnx7Jes.C5vGeOGra7gKWA%3D%3D

Click link below:

https://
app.tekwaveaccess.com?
visitorpass=CgeKIWur4%2F8a
79XuVaLD2A%3D%3D

Txt stop or help
Msg&DataRatesMayApply
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e Clickthe link in the message to open the E-Pass, which will contain a QR
Code to scan at the gate Allbox

TEKControl Visitor E-Pass

PIN Code:
Visitor Name:
Valid From: 04/30/2021
Valid Through: 04/30/2027
Host Name:
Host Address:

Pass Type: Guest

e Hold the QR code (on phone screen or printed copy) facing the reader
located below the Allbox screen to open the gate automatically during the
date & time authorized by the owner host

Remote Assistance

Scan Here




